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Laboratory Weighing Equipment
...Calibration & Repair

Service... 

We cover All Brands of Equipment - not just Sartorius



Service for Laboratory
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Weigh In Confidence

Sartorius is committed to ISO quality control
which guarantees you a premium quality 
service.  We have over 130 years of experience
in laboratory weighing equipment.

All lab weighing equipment such as balances
and moisture analysers should receive approved
regular servicing to ensure accuracy.

Take out a Sartorius Service Agreement and you
can be confident that all your laboratory
weighing equipment (we cover ALL brands of
weighing equipment) will be correctly checked
and calibrated to national traceable standards.  

Giving you that extra peace of mind,  we are
ISO9002 and UKAS accredited which means
your weighing equipment will be calibrated to
the highest industry standards.

Customer Service Agreements benefit from:

• 20% discount on workshop repairs

• Reduced emergency call-out charges

Only The Best

• Basic cal check or full service options

• Repairs and calibration to factory standards

• Accurate calibration for your weighing
equipment and audit-ready solutions/certifi-
cates to prove that they satisfy UKAS, DKD, 
ISO9000, ISO17025 and other quality 
standards.  Also, we are able to advise on the 
correct calibration protocol, frequency and
certification required to meet these require-
ments

• 12 months warranty on parts and labour (only 
genuine manufacturers’ spare parts used)

• Fast attendance to emergency call-outs

• All service work performed by Sartorius 
factory-trained and authorised calibration 
engineers

• 90% completion of first visit repairs

Did You Know?

Sartorius has a wealth of expertise with
other equipment including:

• Centrifuges

• Batch processing systems

• Vessel and Belt weighing

• Industrial scales

• Checkweighers, Metal detectors 
and X-Ray

• Safety weighing cabinets

Weighing Equipment


